
QUESTIONNAIRE 

"Assessment of the quality of the educational environment"  
 

Dear student! 

Please answer the questionnaire. 

Your answers will help make your learning 

better and more comfortable 
 

1. Do you feel comfortable within the walls of PSMU? 
1) Yes 

2) Partially 

3) No 

2. Are you satisfied with the level of educational support (individual 

interaction with the teacher, the quality of work of the Departments, Deans' 

office, etc.)? 
1) Yes  

2) Partially  

3) No  

3. Are you satisfied with the level of information and consulting 

support (regarding various aspects of teaching from the curator, teachers, 

Student Parliament, at a Department, Dean's office, library)? 
1) Yes 

2) Partially  

3) No  

4. Are you satisfied with the level of organizational support 

(regarding various aspects of the organization of the educational process)? 
1) Yes  

2) Partially  

3) No  

5. Are you satisfied with the level of psychological support (from a 

psychologist, curator, other teachers, Student Parliament)?  
1) Yes  

2) Partially 

3) No   

6. Are you satisfied with the quality of food in the catering center of 

the university? 
1) Yes 

2) Partially 

3) No  

7. Do you think the living conditions in the dormitory are 

comfortable? 
1) Yes 

2) Partially 

3) No 

8. Are you satisfied with the quality of service at the university 

health center? 
1) Yes 



2 
 

2) Partially 

3) No  

9. Are you satisfied with the quality of work of the clubs, groups for 

realization of own creative potential? 
1) Yes 

2) Partially 

3) No  

10. Are you satisfied with the organization of leisure, sports and 

cultural events? 
1) Yes 

2) Partially 

3) No 

11. Do you fall into the category of students with special educational 

needs? 
1) Yes  

2) No 

12. If you answered “Yes” to question №11, are you satisfied with the 

social protection, counseling and psychological support and support provided 

by the university? 
1) Yes  

2) Partially 

3) No 

13. Are you satisfied with the level of social support in general? 
1) Yes 

2) Partially 

3) No  

14. Do teachers, employees of the Dean's office inform you about the 

rules of labor protection, safety during classes, fire safety, rules of conduct 

during emergencies? 
1) Yes 

2) Partially  

3) No 

15. Do you agree that studying at the university is safe for your life 

and health (sanitary and hygienic conditions, maintenance of public order, 

etc.)? 
1) Yes 

2) Partially 

3) No 

16. Are you satisfied with the free and accessible infrastructure? 
1) Yes  

2) Partially  

3) No 

17. Do you have free access to the student self-government body - the 

Student Parliament and its activities? 
1) Yes  

2) Partially 

3) No 
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18. Are you familiar with the procedure for resolving conflict 

situations (including those related to sexual harassment, discrimination and / or 

corruption) and which units of the university can help in difficult situations? 
1) Yes 

2) Partially 

3) No 

19. Have you encountered signs of illegal (possibly corrupt) actions by 

teachers, Heads of Departments, Deans, etc.? 
1) Yes 

2) No 

20. Does the educational environment created at the university meet 

the needs of students? 
1) Yes 

2) Partially 

3) No 

21. Are you satisfied with the quality of the educational environment 

at PSMU in general? 
1) Yes 

2) Partially 

3) No 

22. Your suggestions for improving the quality of the educational 

environment at the university: 

__________________________________________________________________ 
 

 

 

 

THANK YOU FOR PARTICIPATING IN THE SURVEY! 

 

 


