
 

QUESTIONNAIRE  

"Assessment of the quality of the organization of the educational 

process"  
 

Dear student! 

Please assess the level of your satisfaction with the various components of 

the educational process at the university, in order to help meet your needs and 

interests as the student! 
 

1. Does the study within the chosen educational program meet your 

expectations? 
1) Yes 

2) Partially 

3) No 

2. Are you familiar with the "Regulations on the organization of the 

educational process in the PSMU"? 
1) Yes 

2) Partially 

3) No 

3. Have you been provided with consultations on the organization of 

the educational process by the Dean's office and Departments of your 

Faculty? 
1) Yes 

2) Partially 

3) No 

4. Are you satisfied with the level of information support (convenient 

and effective information on various aspects of the study, free access to 

electronic information resources)? 
1) Yes 

2) Partially 

3) No 

5. Are you satisfied with the sufficiency of information on the 

university website (syllabuses, repository, teaching materials, information on 

the duration of study, disciplines being studied, forms of control within the 

disciplines, etc.)?  
1) Yes 

2) Partially 

3) No 

6. Are you satisfied with the availability of educational literature 

and the organization of customer service in the library? 
1) Yes 

2) Partially 

3) No 

7. Are you satisfied with the free and available information 

resources needed for educational activities?  
1) Yes 

2) Partially 

3) No 
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8. Are you satisfied with the convenience and balance of the 

schedule? 
1) Yes 

2) Partially 

3) No  

9. Are you satisfied with the organization and location of the 

practical training? 
1) Yes 

2) Partially 

3) No  

10. Are you satisfied with the organization of working off missed 

classes in the electronic hall? 
1) Yes 

2) Partially 

3) No 

11. Are you satisfied with the involvement in the organization, 

conduct and participation in scientific, practical events, workshops, trainings, 

discussions? 
1) Yes 

2) Partially 

3) No 

12. Are you satisfied with the availability and clarity of distance 

learning technologies?  
1) Yes 

2) Partially 

3) No 

13. Are you satisfied with the work of the group curator? 
1) Yes 

2) Partially 

3) No 

14. Are you satisfied with the level of interaction with teachers, dean's 

office, university administration? 
1) Yes 

2) Partially 

3) No 

15. Have you noticed signs of illegal (possibly corrupt) actions at the 

university?  
1) Yes 

2) No 

16.  Are you familiar with the university's documents on the policy 

and procedure for academic integrity? 
1) Yes 

2) Partially 

3) No  

17. Are you encouraged to academic integrity while studying? 
1) Yes 

2) Partially 

3) No  
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18. Is the student-centered principle implemented at the university? 
1) Yes 

2) Partially 

19. Are you satisfied with the quality of the organization of the 

educational process in PSMU in general? 
1) Yes 

2) Partially 

3) No 

20. What changes in the organization of the educational process 

would contribute to meeting your needs and interests as the students?  

__________________________________________________________________ 
 

 

 

 

 

THANK YOU FOR PARTICIPATING IN THE SURVEY! 

 

 

 

 

 

 

 

 

 

 

 


